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RESULTS  SUMMARY 

RISK  MANAGEMENT 

 

 

 
 

 

 
 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

    
  

 
  

  
  

  
   

 
  

  

  

 
 

  
 

 

  
    

 

 

  

 

 

   
   

81.30 %

70.70 %

Overall 
respondents 

for department 

90/748
Overall satisfaction 

85.6% 

Department Overview 

The Risk Management office is 
responsible for insurance, 
litigation/claims management, 
contract review, risk 
assessments, risk constitutions, 
international travel, employment 
visas, permanent residency, 
document retention, and record 
requests. 

Staff understood 
customer needs 
Result met customer 
needs 
Helpful 

Customer Positive Experiences 
via Open Ended Responses 

Customer Suggestions for 

Improvement 

Time of completion 
Time to respond to a 
request 

SATISFACTION WITH 
DEPARTMENT SERVICES 

COMPLETION TIME OF 
DEPARTMENT SERVICES 

3 days or less 
100% 

75% 

50% 

25% 

0%  

82.90 % 80.90 % 

60% 

40% 

20% 

0% 

58.20% 53.50% 

s s n n
Nee

d
Nee

d o o  i i
let etl

r r p pe e m mm m o oo o C C
st st of of

u uC C me me
sd ts Ti Ti

na d alt te urs e Mee
c cte c ed i p An rv xU e ES ermtosuC

hr.fullerton.edu 




